DEMOGRAPHICS

1. AGE

18 or
Under

19-21

22-24

25-29

30-39

40-49

50 or over

12%

48 %

21%

8%

5%

5% 1%

5%

21%

2. CLASS

5% 1%

12%

@ 18 or Under
m 19-21

0 22-24

O 25-29

m 30-39

m 40-49

m 50 or over

Freshman

Sophomore

Junior

Senior

Grad Student

22%

22%

28 %

23%

2%

23%

2%

28%

22%

@ Freshman

m Sophomore
O Junior

O Senior

m Grad Student




3. RACE /ETHNIC BACKGROUND

American
Indian / Asian /
Alaska Pacific Black / Non - Multi - White / Non -
Native Island Hispanic Hispanic Racial Hispanic
1% 4% 34% 4% 5% 52%
= American Indian /
Alaska Native
m Asian / Pacific Island
1% 4%
34% O Black / Non - Hispanic
52% 0O Hispanic
5% 4% m Multi - Racial
@ White / Non - Hispanic
4. MARITAL STATUS
Married Unmarried
13% 87 %

87%

o Married
®m Unmarried




S. STUDENT ENROLLMENT

Part-Time (<12
hrs)

Full-Time (>12
hrs)

10%

90 %

6. RESIDENCE

90%

On - Campus

Off - Campus

49 %

51%

49%

51%

m Part-Time
(<12 hrs)

m Full-Time
(>12 hrs)

@ On- Campus
m Off - Campus




7. GENDER

Male

Female

25%

75%

ACADEMIC ADVISEMENT

@ Male
m Female

1. It was easy for me to set up an appointment for academic advisement.

Strongly Disagree

Disagree

Agree

Strongly Agree

4%

4%

54 %

38%

54%

60%

50% -

40% -

30%

20%

10% -

0% -

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree




2. My academic advisor seemed interested in assisting me.

Strongly Disagree

Disagree

Agree

Strongly Agree

5%

5%

51%

5

1%

@ Strongly Disagree
m Disagree

O Agree

0O Strongly Agree

3. My advisor gave me accurate information about my academic degree requirements.

Strongly Disagree Disagree Agree Strongly Agree
6% 9% 56 % 29%
56%
60%
50% -
@ Strongly Disagree
40% m Disagree
30% - O Agree
20% - O Strongly Agree
10%

0% -

38%




4. My advisor helped me explore career choices related to my academic interests.

Strongly Disagree Disagree Agree Strongly Agree
7% 26% 47 % 19%
50% -
40%1 m Strongly Disagree
30% - m Disagree
O Agree

20% 1 O Strongly Agree
10%

0% -

5. My advisors helped me understand my responsibilities in the advising process.

Strongly Disagree

Disagree

Agree

Strongly Agree

7%

26%

47 % 19%

57%

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree




6. Overall, I have been satisfied with the advising I have received.

Strongly Disagree

Disagree

Agree

Strongly Agree

7%

9%

54 % 30%

54%

CAMPUS SECURITY

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

1. AASU University Police has a strong visible presence on campus.

Strongly Disagree

Disagree

Agree

Strongly Agree

7%

9%

54% 30%

57%

O Strongly Disagree
m Disagree

O Agree

O Strongly Agree




2. There is sufficient and adequate lighting in the AASU Parking Lots.

Strongly Disagree

Disagree

Agree

Strongly Agree

7%

26%

57%

@ Strongly Disagree
m Disagree

0O Agree

O Strongly Agree

3. There is sufficient and adequate lighting on the AASU Sidewalks.

Strongly Disagree

Disagree

Agree

Strongly Agree

9%

29%

55%

55%

60% -

50% -

40% -
30% -
20% -

10% -

0% -

@ Strongly Disagree
m Disagree

O Agree

0O Strongly Agree

10%

8%



4. AASU University Police are always courteous and professional.

Strongly Disagree

Disagree

Agree

Strongly Agree

5%

17%

60% 18%

60%

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

5. AASU University Police responds to incidents in a reasonable amount of time.

Strongly Disagree

Disagree

Agree

Strongly Agree

7%

10%

71% 14%

71%

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree




6. Overall, I feel safe on the AASU Campus.

Strongly Disagree

Disagree

Agree

Strongly Agree

2%

11%

67 % 1

9%

DINING SERVICES

m Disagree

O Agree

O Strongly Agree

@ Strongly Disagree

1. AASU Dining Services Facilities are always clean and appealing.

Strongly Disagree Disagree Agree Strongly Agree
5% 22% 65 % 8%
65%
70% -
60%
50% @ Strongly Disagree
40% | m Disagree
O Agree
30%
O Strongly Agree
20% -
10%
0% -

10




2. The Dining Services Staff is always friendly and courteous.

Strongly Disagree

Disagree

Agree

Strongly Agree

4%

15%

60 %

21%

70%
60%
50%
40% -
30%
20%
10% -

0% -

3. The food quality meets my expectations.

60%

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

Strongly Disagree

Disagree

Agree

Strongly Agree

4%

30%

59 %

8%

60% -

50% A

40% A

30% A

20% A

10% A

0% -

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

11




4. AASU Dining Services are quick, easy, and convenient.

Strongly Disagree

Disagree

Agree

Strongly Agree

10%

30%

51%

9%

60% -

519%

5. The variety of food choices meets my expectations.

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

Strongly Disagree

Disagree

Agree

Strongly Agree

9%

38 %

47 %

6%

50% -
45%
40% -
35%
30% -
25% -
20%
15% -
10% -

5% -

47%

0% -

6%

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

12




6. Overall, I am satisfied with the AASU Dining Services.

Strongly Disagree Disagree Agree Strongly Agree
4% 29% 58 % 8%
60%
50% -
40% | @ Strongly Disagree
m Disagree
30% O Agree
20% | O Strongly Agree
10% |
0% -
FINANCIAL AID

1. I am able to access the Financial Aid Webpage and find answers to my questions.

Strongly Disagree

Disagree

Agree

Strongly Agree

4%

27%

58 %

11%

60% -

50% A

40% A

30% A

20% A

10% A

0% -

58%

m Disagree
O Agree
O Strongly Agree

13

@ Strongly Disagree




2. The Financial Aid Staff in Victor Hall is knowledgeable and able to answer my

questions.
Strongly Disagree Disagree Agree Strongly Agree
6% 22% 55% 17 %
55%
60%

50%

40%

30%

20%

10%

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

3. The Financial Aid Staff in Victor Hall is friendly and courteous.

Strongly Disagree

Disagree

Agree

Strongly Agree

5%

10%

68 %

17%

68%

@ Strongly Disagree
m Disagree
O Agree

O Strongly Agree

14




4. The Financial Aid Staff in Victor Hall is quick to answer and respond to my

questions.

Strongly Disagree

Disagree

Agree

Strongly Agree

7%

22% 55%

13%

60%

50% -

40%

30% -

20%

10%

58%

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

5. The information that the Financial Aid Staff gave me was accurate.

Strongly Disagree

Disagree

Agree

Strongly Agree

5%

21% 59%

15%

60% -

50% -

40% +

30%

20% ~

10% A

99%

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

15




6. Overall, I am satisfied with the Financial Aid Services.

Strongly Disagree

Disagree

Agree

Strongly Agree

11%

20%

56% 13%

60% -

56%

50% A

40% -

30% A

20% -

10% -

0% -

TECHNOLOGY SERVICES

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

1. The AASU Webpage contains helpful information for current students.

Strongly Disagree Disagree Agree Strongly Agree
0% 3% 79 % 18 %
79%
80% -
70%
60% 1 @ Strongly Disagree
50% 1 m Disagree
40% O Agree
30% O Strongly Agree
20%1 0% 3%
10% -
0% -

16




2. The AASU Webpage is appealing.

Strongly Disagree

Disagree

Agree

Strongly Agree

0%

7%

77 %

16 %

3. The student print allowance is adequate.

77%

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

Strongly Disagree

Disagree

Agree

Strongly Agree

16%

18%

53%

14%

60% -

53%

50%

40% -

30% -

20% -

10% -

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

17




4. Wireless internet is easy to access and use.

Strongly Disagree Disagree Agree Strongly Agree
10% 25% 51% 14%
60% - Bilvie
50% -
40% | @ Strongly Disagree
m Disagree
30% 1 O Agree
20% O Strongly Agree
10% -
0% -

5. Pirates Cove is sufficient and easy to use.

Strongly Disagree Disagree Agree Strongly Agree

4% 7% 66 % 24%

66%

@ Strongly Disagree

m Disagree
O Agree
O Strongly Agree

18




6. S.H.LP is sufficient and easy to use.

Strongly Disagree Disagree Agree Strongly Agree
0% 4% 71% 26%
71%
80% -
70% -
60%1 @ Strongly Disagree
50% 1 m Disagree
40% - O Agree
30% A O Strongly Agree
20% - 4%
10% -
0% -

7. Overall, I am satisfied with the AASU Technology Services.

Strongly Disagree Disagree Agree Strongly Agree
0% 7% 77 % 16 %
77%
80% -
70%
60%

50%

40% -

30% A

20%
10%
0% -

@ Strongly Disagree
m Disagree

O Agree

O Strongly Agree

19




